
 
 
 

POLICY 
 

 
 LICENSE 

★​ Student drivers must have a valid British Columbia Class 7 Learners or Class 7 Novice 
license before starting in-car driving lessons. 

★​ Students must bring their license for every training session. 
★​ If a student has restriction #21 on their license they are required to wear corrective 

lenses for their lessons. 
 

 PASSENGERS 

★​ All teaching lessons are private one-on-one with your driving instructor. A maximum of 3 
people (1 observing) could be in the vehicle. (The additional person could be a 
parent/guardian, START driver Training Employee or an ICBC representative) The 
decision to permit an observer in the vehicle is at the discretion of START Driver 
Training. 

 
 
   LESSONS, FEES, PAYMENTS & REFUNDS 

★​ Payment is required at the time of booking 
★​ Pick-up & drop off will be from the predetermined location that is selected at the time of 

booking 
★​ Lesson packages are paid in advance and must be completed within a year from the 

purchase date, no refunds will be given after the package expiry date. All lesson 
packages are non-transferable, and cannot be split between students. 

★​ Once training has begun there are NO refunds for unused package lessons that are not 
used up within the year.  
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★​ All lessons are 70 minutes long with a minimum of 60 minutes driving time. The 

cost of lessons (not including GST) is: 
○​ $125/lesson Single Assessment Lesson (70 minutes)  
○​ $360 for 3-lesson package ($120 per 70 minute lesson) 
○​ $575 for a 5-lesson package ($115 per 70 minute lesson) 
○​ $770 for a 7-lesson package ($110 per 70 minute lesson) 
○​ $1,050 for 10-lesson package ($105 per 70 minute lesson) 
○​ $200 - Road Test Package -  60 minute warm-up lesson + use of a START 

Driver Training vehicle for the road test. 
(Eligibility and further package and road test information below) 

 
  CANCELLATION & LATE POLICY 

★​ Cancellation Policy: 48 hours notice is required to cancel a driving lesson otherwise no 
refund will be available. You can text, email or call to give cancellation notice.  

★​ Late Policy:15 minutes after the scheduled start time of any lesson the instructor may 
consider the lesson forfeited if the client has not arrived at the agreed pick-up location. 
In this case the lesson will not be refunded or rescheduled. 

★​ START Driver Training reserves the right to cancel a road test package booking or 
lesson at any time due to unforeseen circumstances. Students will be notified as soon as 
possible, and lessons will be rescheduled or refunded.  

★​ The instructor reserves the right to refuse lessons if they suspect the student is unfit to 
drive or under the influence. If this occurs, there is no refund. 
 
  ROAD TEST 

★​ Students are responsible for booking their road test and should notify START Driver 
Training as soon as they have a date confirmed. 

★​ Road Test Package: At least 4 weeks notice is required prior to the road test date to 
book a Road Test Package. Availability of the training vehicle is not guaranteed and is 
only available for students who have purchased at least a 3 or more lesson package. 
The Road Test Package includes: 60 minute warm-up lesson + use of a START Driver 
Training vehicle for the road test. 

★​ Students must be prepared to pay an additional $35 (Class 7) or $50 (Class 5) for the 
ICBC test, $75 for the license, and have their license and second piece of ID. ICBC 
requires 48 hours to cancel their road test or students will be charged a cancellation fee 
by ICBC. 
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